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THE CHALLENGE 
Age UK Camden had contacted us for an initial consultation and audit of their systems back in 

May 2019. After review and several discussions, help4IT had highlighted that the next step for the 

company would be to move its data and device management into Microsoft 365.

The virtual servers were hosted on end-of-life physical servers using an older version of Hyper-V 

and required immediate attention for the integrity of the company’s data. The infrastructure 

consisted of a Domain controller, several file servers and an Exchange server, all core services 

which were essential to the operation of the organisation.

Information is at the core of the services and support that Age UK Camden provide, 

so we had to act diligently and with minimal disruption to enable the staff 

and volunteers at Age UK Camden to continue 

their work unhindered.

THE CLIENT
Age UK Camden are a local independent charity, established in 1965, who have been 

supporting older people in Camden for more than 50 years.

They have grown to become one of the largest Age UK charities in London, helping over 

15,000 older people each year through a range of services. There are currently over 30,000 

people over 65 years living in Camden. Their role is to help those over 55 stay active, 

connected, independent and to empower them in later life. Some of our services are now 

open to those aged 18 years and above.



The plan was to conduct the project in 

several phases in order to allow for users to 

adjust to changes gradually, and to reduce 

down time for users as changes were being 

rolled out.  During phase 1 the Exchange 

server mail services was migrated to 
Microsoft 365 to begin, this also allowed us 

to complete the ‘groundwork’ for the 

migration of users and device 

management at a later stage. We also 

took this opportunity to implement a mail 

disclaimer solution to centrally manage 

organisation signatures as these were 

previously applied manually and lacked 

uniformity and didn’t represent the identity 

of the organisation.

As part of phase 2 the file server was 

decommissioned, and the company data 

was migrated to SharePoint. User devices 

were configured, and users were provided 

with training guidelines and 

documentation on how to access 

company data and how to make use of 

OneDrive. 

For Phase 3, devices were removed from 

the local domain and joined to Azure 

Active Directory and configured for central 

management via Intune. This enabled users 

to use company devices without restriction 

and in remote locations as the 

dependency on the local hosted servers 

had been completely removed. 

Finally, we had addressed their local 

network infrastructure providing support 

with the existing firewall and switch 

configuration and deployment of their 

wireless connectivity on the network. This 

was previously managed by the office 

facilities team, we implemented their own 

wireless network infrastructure separate of 

the building network for improved security 

and monitoring.

In addition to our ongoing partnership with 

Age UK Camden, we have also assisted 

them with their office relocation and have 

been instrumental in maintaining and 

supporting their IT infrastructure. We have 

been providing comprehensive helpdesk 

and technical services that adhere to ISO 

9001 (Quality) and ISO 27001 (Security) 

standards, handling both routine support 

incidents and after-hours assistance. 

Additionally, we have undertaken 

additional projects for their affiliated 

charities and sub-organizations.

THE SOLUTION 

help4IT Limited

5 - 11 Lavington Street, London, SE1 0NZ

Phone: 020 7653 9780

Email: info@help4it.co.uk

Web: https://help4it.co.uk

Since help4IT migrated us 

to the cloud our IT services 

are streamlined and flexible, 

this was demonstrated during 

our last relocation.

Angela Ward


